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Trading Agreement

Details of the Parties: :  

Client’s File No:   

Client Class    A Natural Person        A Legal Person

Investor No: 
With Abu Dhabi Securities Exchange 
(       )

With Dubai Financial Market
(      )

                   

  
)          (

  
)          (

This Agreement was made on this date _____ / ____ / 20____  
by and between: 

____________  ____/____/________20 
:

First: First Party:  

Company: Al Wathbah Shares & Bond Center LLC 

license No: 604006 Date of license: 22/4/2001 604006  22/4/2001
Address: Office 201, Building:Heirs of Hareb Al Otaiba 

Street: [ Airport Road ], City: Abu Dhabi
Emirate: Abu Dhabi, United Arab Emirates 
PO Box: [ 7336 ] 
Tel: [ 02-6969999 ] Fax: [ 02-6969988 ]
Email: info@alwathbah.ae

201  
[ 

  
7336[ 

02-6969999[     ]6969988-02[
 info@alwathbah.ae 

(Hereinafter referred to as the “Company”)  

Second: Second Party:  
Natural Persons: : 

Name as per the Passport/ID:   

 

Family name: 

Nationality:

Date of Birth: (day)…......./(month)…......../(year)…........ .......................

ID/Passport No.:   

Issue Date :

Expiry Date: 

Social Status:   

Educational Qualification:
High School  Diploma    High Graduate 
Master      Others :

          
              



Signature of 
Company’s Attorney

 
:  

Client's Signature: :
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Professional Title:
Occupation: 

Employer: 

Work Address: Work Tel:                                      

Is the client or any of his direct family members or any of his 
associates, a politically exposed person whether in the United 
Arab Emirates or in any foreign country (Currently or 
previously).  No Yes If Yes, state the details:
Specify the designation: …………………………………….. 
Relationship: …………………………………………………..
Name of the Relative: 

  
–-

 ).(  
: 

 ............................................. 
 ………………………………………………………

Nature of Representation:

Personal      Power of Attorney  Legal guardian                 /

Name of the attorney/guardian/custodian /  

No. of POA or Guardianship, the issuing authority   

Address for Correspondence:
Country:  City:                                       

Area:  Building:   

Flat No.:   

Mobile:  

Home Tel.: 

Fax: :

P.O. Box:   

E-mail: 

Custodian (if any):   

b) Corporate Persons  

Name:  
 

Legal Status:

Licensing Authority: License No.:                                    

Authorized Signatory:

Authorized Signatory’s Mobile No.: 

Address for Correspondence:

Head office Address: 

Country:  City:    

Area:  Street:    

Building No.: Tel.:    

Fax:                                       P.O. Box:

E-mail:  

(hereinafter referred to as the “Client”)



Signature of 
Company’s Attorney

 
:  

Client's Signature: :
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Third: Determining the Client’s relationship to any of 
the following entities: 

Listed Joint Stock Company 
Brokerage Company licensed by the Authority 
Abu Dhabi Financial Market Dubai Financial Market
Any other entity related to the Financial Markets 

 

Is the Client the chairman or a member of the board of 
directors or a general manager or an executive director or an 
insider of any of the companies listed in the financial markets 
licensed to operate in U.A.E. or a relative of any such insider 
up to the second degree?

No  Yes If Yes, state the name of the company:
……………………………………………………………………
Specify the designation: ……………………………………..
Relationship: ………………………………………………….. 
Name of the Relative:

 

 
 

…………………………………………………………………………
  ............................................. 

 ………………………………………………………

Is the Client the chairman or a member of the board of 
directors / board of managers or an employee of any of the 
brokerage companies licensed by the Authority or the spouse 
or relative of any such person up to the second degree or 
their minor children?

Yes  No If Yes, state the name of the company:
 

Specify the designation:
Relationship:  
Name of the Relative:

 
 
 

           
 

 

 

Is there any commercial partnership between you and any of 
directors of the Broker or to any person affiliated to any of 
the directors? 

Yes No if “yes”, kindly specify such relationship

 
 

   
   

……………………………………………………………………...  ................................................................................
Information of the ultimate beneficiary (if any):
Name:
Relationship:
Address: 

  

Fourth: Financial Data for the Client:   
What is your annual income?

Less than AED 300,000 
AED 300,000 - less than AED 1,000,000 
AED 1,000,000 - less than AED 2,500,000
More than AED 2,500,000

 
300,000

300,000– 1,000,000  
1,000,000– 2,500,000  

2,500,000 

Sources of Income 
Individual : Saving Inheritance  Salary  Corp Income

Real Estate  Pension Others ... 
Corporate:  Capital Financing-Loans  Profit/Invest. 
Return  Others ….

   
 

– –  
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Do you have any financial liabilities or loans within UAE or 
abroad?      Yes  No

Below AED500K  AED500K–Below AED1 Million 
AED1 Million– Below AED3 Million above AED3 Million 

                             
500,000 500,000– 1,000,000 

1,000,000– 3,000,000  3,000,000   
What are the amounts allocated for investment in securities? 

Less than 500,000 
AED 500,000 – less than AED 1,000,000 
AED 1,000,000 – less than AED 3,000,000 
More than AED 3,000,000

 
500,000

500,000 – 1,000,000  
1,000,000– 3,000,000  

3,000,000

Fifth: Know Your Client and His Objectives:  :  
How would you rate your knowledge of investment in Stocks? 

 Weak  Medium    Excellent
 

       
The Client’s favorite investment sector: 

Banks Industry Communication
Insurance Real Estate Other 

   Services Investment 

 

  
   
   
   

  
  

What are your expectations in terms of returns?
Less than 10% 10% - 20%     More than 20% 10%          10 %-20%        20% 

What is your level of awareness of the risks involved in 
securities trading? 

Weak               Medium                Excellent

  
 

            
What is the purpose of investing in securities?

Short-Term Long-Term 
Trading  Annual Revenue
Profit on capital

 
      
    

Do you hold Trading Account(s) with other brokers?
Yes No 

If yes, state the name of the company:  

 
    

 

Sixth: Bank Account specified for transfer of cash 
dividend: 

: 

Bank Name:  

Client Name: 

Account No (Currency):  :  

IBAN No (Swift) : (Swift/IBAN)  :  

Country/Branch: :  

Seventh: Notification Methods  

Means of placing orders:

1.  Telephone 2.  In Writing          3. Fax

  

1.          2.  3.    

Means of notification & confirmation: 

1.  Telephone 2.   Fax

3.  E-mail 4.   SMS

1.    2.    

3.              4 .  

Eighth: The Client declares that all details inserted by him 
in the Trading Account Opening Agreement are accurate 
and that he is financially solvent for the purposes of 
opening Trading Account with the Company. 



Signature of 
Company’s Attorney

 
:  

Client's Signature: :
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Ninth: Declaration for Foreign Account Tax Compliance Act 
(FATCA)

  

 

For Individual Account(s)   

Do you have a USA Passport/USA green card? 
 Yes No

Do you hold dual citizenship with another country? 
 Yes                NO (Identify __________________)

  
)  (  

Do you have a permanent resident address in the USA? 
 Yes No

What is your country of birth?   

Do you have USA address/mailing address/USA P.O. Box? 
 Yes No

Do you have USA telephone number? 
 Yes No

Do you have a “care of” address or a “hold mail” address that 
is the sole address? Yes  No
Is a power of attorney (POA) granted to a person with a USA 
address?                 Yes No                                  
Are there standing instructions to transfer funds to an account 
in the USA?            Yes     No
Do you have any tangible assets in the USA that generate 
income or capital gains?  Yes      No

 
 

 

For Company Account(s) 

Do any of the beneficial owners/authorized 
Signatories with more than 10% shareholding have any 
of the above US indicia?

 Yes              No

10

Does the company have US connection (i.e. Parent 
company is in USA)? 

 Yes No

 

Country of Incorporation ?
 

If USA, please provide EIN – Employer Identification 
Number: )EIN(:
If the company is a `Financial Institution`, please insert 
the Global Intermediary Identification Number (GIIN) 
assigned by the IRS: 
 

GIIN (: 

 
I have read all the aforementioned under the ninth 
clause, understood the points and answered to the 
best of my knowledge.

 

 

 



Signature of 
Company’s Attorney

 
:  

Client's Signature: :
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Terms and Conditions
Trading Agreement 

Preamble

Whereas the Company is one of the licensed company by 
securities and commodities Authority for brokerage activities 
in securities. 

.

 

And whereas the client is desirous to trade in securities 
through the company in the financial market licensed by the 
authority, based on orders and instructions issued by the 
client according to its sole discretion and in accordance with 
the terms and provisions of this convention, so, parties 
herein agreed to the terms and conditions herein under:

 

:

Article 1 

The preamble hereinabove, appendixes, and the documents 
attached hereto are integral part of this agreement. 

  

Article (2): Definitions

Authority: Securities & Commodities Authority. : .

Law: means Federal Law No. (4) of 2000 concerning the 
Emirates Authority and Market securities and commodities, 
as amended. 

  :42000
 

Regulations: means the Brokers Regulations issued by the 
Board of Directors Resolution No. (1) of 2000, as amended.

: 1
2000 

Market: means the Securities Market licensed in the UAE by 
the Authority, and through which the sale and purchase of 
securities are carried out.  

:  

Securities : stocks, bonds and notes issued financial 
companies, bonds and notes issued by the federal government 
and local governments, public bodies and public institutions in 
the state, and any other financial instruments, local or foreign 
accepted by the Authority.  

. 

Investor Number: the identification number given to the client 
by the market. 

Trading account: means the Client’s account with the 
company and through which the securities are traded.  

Trading: means the sale and purchase transactions 
performed on securities in the Market. 

 

Article (3): Statement of Risk

Trading in securities involves a number of risks that may lead 
to the loss of the client to invested capital or part of it, just as 
stock prices are high, it can be for this price also reduced by 
as much may lead to damage to the Client due to fluctuations
in prices, and also may become a liquidate the securities and 
sell them difficult due to low demand, an addition to 
numerous other risks may be exposed to the client. 



Signature of 
Company’s Attorney

 
:  

Client's Signature: :
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Article (4): Rights of the Company  

In the framework of this agreements, company shall be 
entitled to the following:  

1. To receive the monetary consideration for purchase
transactions prior to the execution of any purchase order, 
and at the latest before the settlement date.  

1.
  

2. To receive the commission prescribes for the execution of 
the trading transactions in accordance with the applicable 
regulations and decisions.

2.

3. To get a fee of (50 Dirhams) in consideration of giving 
the client another copy of any documents or against
issuance of new cheques to replace lost or expired
cheques. Issuance of statement of account, Client
balances and the statements of securities upon the 
request of the client is always free of charge. 

3.50 

 

4. To sell the securities previously purchased in the name 
and for the account of the Client in the event where the 
Client did not settle his/its liability in this respect, provided 
that this transaction is carried out only within the limits of 
a sum sufficient to settle the broker’s entitlements and as 
follows:  

4.

a) Sending a notice to the Client pursuant to a registered 
letter with acknowledgment of receipt informing the client 
that the securities shall be sold if the settlement does not 
occur within (1) business days from date of receipt of 
notice, provided that the notice indicates the details of the 
purchase transaction executed and the sums due for the 
purchase plus the payable fees and commissions. 

 -  
)1

 

b) Obtaining the approval of the financial market before 
carrying out the sale transaction but after expiry of the 
deadline indicated in paragraph (a) of this subarticle (4). 

 -  

c) If the sale proceeds are not sufficient to settle the sums 
due, the company reserves the right to claim for the 
balance sums and indemnity –if there is a basis for that –
and therefore, the Client hereby undertakes to indemnify 
the broker for the difference of prices or for any loss or 
damage the broker may incur as a result of the said sale 
transaction. Should the sale transaction of securities 
result in any profit, the net amount shall, after deduction 
of all expenses, commissions, fees and purchase amount, 
devolve, upon the market and the broker may in such a 
case close the trading account of the Client without 
referring back to the letter, and consequently, all terms 
and conditions stipulated in this agreement shall be 
deemed null and void subject to the provisions of article 
13 of this agreement. 

-

 

13

Article (5) company’s Obligations 

Under this agreement, the company is committed to the
following: 

  

1. The broker is required to perform the due diligence of a 
prudent man in its dealings and comply with the 
provisions of the law and regulation issued in 
implementation thereof, and /to always comply with the 

1. 
 



Signature of 
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8 of 12

conditions and rules on basis of which the license was 
issued, and with the commercial customs, principles of 
honesty, justice and equality and to protect the Client’s 
interests and execute the Client’s orders issued to the 
broker in accordance with the order of their issuance.

. 

2. Always required to act with honesty and integrity serving 
the Client’s interest, and to refrain from any action which 
may prejudice the Client or other brokers or the market, 
such as providing a misleading or incorrect image of the 
securities rates or volume of trade thereof.

2. 

  

3. Separation of its own accounts from those of the Client
according to the account separation rules and mechanism 
applicable to broker and issued by the authority. 

3. 
 

4. Enter the sale and purchase orders into the trading 
system as soon as the broker receives such orders from 
the Client, provided that this shall be carried out as per 
the order of receipt of such orders. 

4. 
  

5. Add the proceeds of the sale transactions of securities to 
the Client’s account on the same date of settlement of 
the transaction according to the rules set out by the 
market organizing such matters or according to the 
agreement. 

5. 
 

6. Notify the Client in writing or through any other means of 
communication specified by the Client under this 
agreement, of the trading transactions executed by the 
broker on the Client’s account, and the Client may object 
to any such transactions (concerning any trading order 
not issued by the Client or issued in violation of the 
Client’s instructions) by way of informing the company, 
through the same means, of any mistake or objection to 
the transactions executed on the Client’s account within 
(24) hours from the date of notice.  

6. 

 
 )24 (

7. Non-execution of any orders it receives only by the ways 
stipulated by law or agreed to in this agreement.

7. 
  

8. Non-execution of any sale transaction except after it 
ascertained the ownership of the seller of the shares.

8. 

9. Obtain the market’s approval to the sale of securities 
which the Client did not settle his/its liabilities within the 
notice period specified under the “broker’s rights” in 
paragraph (4) of article (4) above, within two (2) business 
days at the most from the expiry date of the said period, 
provided that the company enters the sale order under 
the market price within three (3) business days from date 
of obtaining the market’s approval on such sale. 

9. 
4/4

)2(
 )3 (

10. Provide the Clients with a detailed quarterly statement, 
without prejudice to the Client’s right to request, at any 
time during the official working hours of the broker, a 
detailed statement of account or a statement showing the 
Client’s balance of his/its own securities. 

10. 

 

11. Not entering into subcontracts for the completion of these 
agreements only after obtaining approval from the client. 

11. 
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12. Retain confidential all data related to the Client and 
obtained by the broker pursuant to this agreement, 
without prejudice to the broker’s duty to disclose the said 
information according to the law and regulations.

12. 

  

Article (6): Rights of the client  

Client is entitled to under this agreement as follows:   

1. Give orders of purchase and sale to the broker and the 
broker may not execute any trading transactions without 
an order from the Client for this purpose, except in the 
events where the applicable laws and regulations permit 
such transactions according to the provisions of this 
agreement. 

1. 

  

1. Cancel or amend any orders submitted to the company 
as long as such orders have not been processed in the 
trading system yet and provided that the broker is able to 
cancel or amend the same.  

2. 
.

2. To be notified in writing or pursuant to any of the 
notification methods specified by him /it in this agreement 
of the transactions executed at his /its account as soon 
as such transactions are executed. The Client may also 
object to any transaction (concerning any trading order 
not issued by him/it or issued in contradiction to his/its 
instructions), by way of notifying the company through the 
same means of any mistake or objection to the 
transactions executed at his /its account, and this within 
(24) hours from date of notification.

3. 

)24(.

Article (7): Obligations of the Client  

The Client shall, under this agreement, commit to the 
following: 

1. Provide the company with all information requested by 
the broker to verify the Client identity or the accuracy of 
the trading instructions issued. 

1. 

2. Inform the broker that that he/it did not receive a 
confirmation from the Broker asserting that the latter has 
executed the trading order issued thereto, and this with 
(24) hours following the trading issuance dat.  

2. 
24  

3. Settle the value of all securities purchase transactions as 
well as the commissions arising from  such transactions
executed through the broker, plus any other fees and/or 
expenses within the limits prescribed by law, decisions or 
regulations issued in this respect and in accordance with 
this agreement, moreover, the Client agrees that the 
company deducts the above mentioned commissions 
and/or fees and /or expenses from his/its accounts kept 
with the broker without the need for any consent from the 
Client. 

3. 

.

4. Authorize the company to disclose any information which 
may be requested by the authority, the market or any 
entities entrusted with the implementation of the law in 
the UAE in relation to the Client and/or any of his /its 
dealings. 

4. 
.
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5. The Client undertakes to abide by all regulations, 
instructions bylaws, and laws issued by the broker or by 
any competent authority (as the case may be) and 
related to trading system organization. 

5.  

6. The Client agrees that any deficit in the trading account 
resulting from any transaction made through the broker or 
from the closure of the trading account for any reason 
whatsoever shall payable on immediate basis. 

6. 

7. Declare that he/she/it is the sole beneficiary of the 
funds/assets invested with or through the Company. If 
he/she/it is a representative for others in the intended 
investment he/she/it shall declare that the names 
provided in the section of “Information of the Ultimate 
Beneficiary of the Account” in the account opening form 
are the beneficial owner/owners of the assets placed with 
the Company and undertakes to inform the Company 
immediately in case of any changes.

7. .

.

8. Notify the Company immediately and without delay if the 
Client, or any of his direct family members or any of his 
associates, becomes a politically exposed person whether 
in the United Arab Emirates or in a foreign country.

8.
 

  

Article (8): Notices

All notices required under this Agreement must be made by 
any of the means specified in this Agreement.  

Article (9): General Provisions  

1. Clients acknowledge that all documents and information 
submitted by it are legally sound, and that the source of 
funds which it handles through the brokerage firm is all 
legitimate. 

1.

2. The Client undertakes to inform the broker with any 
information or data change in future. 

2.   

3. Client acknowledges it’s aware of all the provisions of 
these agreements and of the risks related to trading in 
the securities markets.

3. 
.

Article (10): Modification & Addition  

1. If either party hereto wishes throughout the validity period 
of this agreement to execute any amendment, variation or 
addition to the terms and conditions of this Agreement, 
such party shall send a written request to the other party 
indication the details of the relevant amendment or 
addition, to the address specified in the particulars of the 
parties hereinabove. Any amendment, variation or 
addition to this Agreement shall not be considered as 
valid except if agreed upon between both parties in 
writing and signed by them.   

1.
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2. The parties may not agree to introduce any amendment to 
the provisions of this Agreement in violation of the law or 
any regulations or resolutions passed there under.

2.

Article (11): Insider Trading   

In line with the Article 38 of Federal law number 4 of 2000 
concerning Securities and Commodities Authority, the 
Chairman, members of the board of Directors of a listed 
company, its general manager, or any of its employees are 
restricted to deal in the securities of the said company during 
any applicable blackout period and are required to obtain 
market pre-clearance at all other times.

3842000 

 

Furthermore, employees working with any market listed 
company must obtain prior approval to trade in the securities 
of the company they are employed with at all the times.

  

  

If the Client fails to comply with the requirements of Article 11, 
the Client may become criminally liable for any violation and/or 
non-compliance with the applicable rules promulgated by SCA 
and the Markets. The Client agrees to indemnify and hold the 
Company harmless in respect of any non-compliance. 

11

Article (12) Additional Terms & Conditions  

The Client, by signing this update form for Trading Account 
Opening Agreement, accepts and confirms the accuracy of all 
previous transactions on his account.

   

Article (13) Termination  

This Agreement shall terminate if:

1. Both parties agree in writing to terminate it; or 1. 

2. Either party notifies the other party of its requirement to 
terminate before (5) days of the termination effective 
date, provided all rights and liabilities thereunder were 
met in full.

2.5 ( 

3. The Broker may terminate this Agreement with immediate 
effects if the Client breaches any of its obligations set 
forth thereunder or any written agreements appended 
thereto or which may be entered into on a subsequent 
date, subject to any other provision to the contrary 
stipulated in this Agreement. Moreover, the Company has 
the right to claim for all due amounts with damage and 
delay penalty of 25% per annum from maturity until full 
repayment. 

3.

 

25
  

4. The termination of this Agreement shall not affect any 
rights and obligations arising prior to such termination, 
and for such purpose the agreement shall remain in full 
force and effect between the two parties until settlement 
of such rights and obligations.

4.
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Article (14): Interpretation and Disputes   

This Agreement and all rights and obligations arising 
therefrom shall be construed in accordance with the 
applicable laws and regulations in the United Arab Emirates. 
Subject to the following sentence, disputes arising between 
the Parties shall be resolved amicably. In case an amicable 
resolution was not reached within (7) working days from the 
date of notice sent by either party to the other informing the 
latter of the existence of a dispute, the said dispute shall be 
settled by the Abu Dhabi (UAE) competent courts of law. The 
Client agrees for the benefit of the Company that any dispute 
arising in connection with this Agreement may be referred by 
the Company to, and finally resolved by arbitration in 
accordance with the rules of the Abu Dhabi Commercial 
Conciliation and Arbitration Centre (ADCCAC) in Abu Dhabi.

)7(  
  

 

Article (15): Execution of the Agreement  

1. This Agreement was made in two original copies in 
Arabic language & English Language, a copy in each 
party’s hand to act accordingly. In case of an 
inconsistency between the terms of the Arabic and 
English language, the terms of the Arabic language shall 
prevail. 

1.,

2. This Agreement was signed by the parties. Hence, it 
became valid and in full force and effect and binding to the 
parties thereto. 

2.

 
 

The Client: 

Signature: 

Date:    

  

The Company’s Legal Representative: :

Ahmed Abdul Rahim Saffarini   
Post/Designation: 

Operation Manager
Signature:

 

 

: 

Date: :


